
 

 

 

 

The Aim of the Policy 

To provide secure, respectful procedures abiding by Data Protection and Information 

Sharing law, for all our service users’ private and confidential information*. 

 

What we do to further this aim 

• Parents and carers, children and young people self-refer to our service. Professionals 

may refer parents and carers, children and young people but need to ask parent’s, 

child’s or young person’s permission. 

• All our staff and volunteers have training about the practical arrangements of this 

policy in line with DCC training. 

• Staff and volunteers comply with national and local government legal requirements 

for confidentiality and data protection. 

• We have dedicated phone lines and answerphones which can’t be overheard. 

• We have a secure email system and database.  

• Database information is the property of DIAS and remains within the service*.  All 

information about parents, carers, young people and children is treated with respect 

and as confidential. 

• We follow our service consent process when you ask us to contact someone on your 

behalf. 

 

*In exceptional circumstances we may have to breach confidentiality, if we are 

concerned that there is a risk of harm to any individual. We will use Devon County Council 

safeguarding procedures to do this. 

 

Practical arrangements 

• Parents and carers, children and young people will be told about this policy when 

they first contact the service.  

• Parents and carers, children and young people who contact our service are given 

information about confidentiality and consent and are directed to the privacy notice 

on the DIAS website. 

• We have specific consent and confidentiality arrangements for children and young 

people. 

• Records of casework are stored on a secure database, accessible to DIAS Officers 

only. Parents and carers, children and young people may have access to these 

records on request. 

• Any paper records are kept in a locked cabinet until no longer than necessary and 

then disposed of securely. 

• We collect statistical data to evaluate our service. Personal details are never passed 

on and the data is anonymous. 

• If we publish any information that is identifiable we will always seek consent. 

 

DIAS Volunteers 

Dias volunteers comply with the confidentiality working practice guidance in their Hand 

Book, ensuring all communication with service users is protected. 

© October 2018 

Due for review October 2020 

 

Confidentiality and Data Protection 

Policy 

 


