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Has a View Too



In this leaflet a child is someone under 16 years old and  
a young person is aged between 16 and 25 years old.

When your child or young person is involved in decisions
that are made about them, they may make better progress

Parents can help their child or young person to prepare for adulthood by 
encouraging them to be ambitious and supporting them to share in the 
decisions that are made about them. This will give them the skills to make 
good and effective choices about their life as an adult. Children and young 
people with special educational needs or a disability (SEND) may need 
more support than others to develop such skills but their views are just as 
important. 

The Children & Families Act 2014 came into force on 1 September 
2014. This details some changes concerning the arrangements for 
supporting special educational needs (SEN) in schools and colleges and 
it refers to how young people should be prepared for their transition into 
adulthood. The new law includes statutory guidance in the form of the 
Special Educational Needs and Disability Code of Practice: 0 to 25 
Years. In response to this, Devon has developed the Devon Assessment 
Framework (DAF) – a process that allows for your and your child’s/young 
person’s involvement in assessments and reviews that are to do with their 
additional needs.

Under the Act, young people over compulsory school age (the end of the 
academic year in which they turn 16) have new rights to make requests 
and decisions that apply to them directly. It is likely that parents and carers 
will continue to play an important role in their support, but it is the young 
person’s views that will take precedence in terms of assessments and 
their plans of support.

The right of young people to make such decisions is, however, subject to 
their capacity to do so as set out in the Mental Capacity Act 2005. If they 
lack such capacity, they must be empowered to make as many decisions 
for themselves as possible - and any decision made on their behalf by 
someone else must be done in their best interests.
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How do I involve my child or young person?
Your child or young person needs practice from an early age in: 
• considering what they would like for their future and setting the 

outcomes
• finding out about their options 
• understanding these options at a level that is suitable for their age and 

ability
• understanding the consequences of the choices they make
• expressing and explaining their views

Where can my child or young person find out about their 
choices and the support available to them?
The new SEND Code of Practice says that the Local Authority must 
provide impartial information, advice and support about SEN for children, 
young people and parents. Many children will access information either 
with or through their parents whilst still being able to feel that they have 
participated in decisions themselves. However, as your child gets older 
and forms more of their own views, the balance may change and they 
may want to access their own impartial information and confidential 
support. 

Young people, children and parents can find out more from:
• Devon Information Advice & Support (DIAS) - we have a website 

and a range of impartial information leaflets based on the new 
legislation and we can offer support in relation to SEND. 
www.devonias.org.uk 

• An advocate – who is skilled at supporting young people to explore 
their choices and express their views.

• An Independent Supporter (IS) – who can provide support around 
the statutory EHC assessment process.

• Early years staff – who will know your young child and can talk to you 
about the type of support or plan they may require.

• Schools – which should focus on raising aspirations and supporting 
pupils to go on to achieve the best possible outcomes in employment, 
independent living and participating in society. By year 9, at the latest, 
schools should be helping pupils to plan for their future and can talk to 
them about the options available.
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How can my child or young person understand 
their options?

Whatever your child’s age or ability, you and the professionals 
working with them can try to explain their options in a way that 
meets the level of their language and emotional maturity - and 
in a way that does not make them anxious.  They can be given 
materials that will help to illustrate the information you want to 
convey and an advocate can help them to express their views 
about the decisions they would like to take.

• Further education or sixth form colleges – which should be 
ambitious for young people and must use their best endeavours to give 
those with SEND access to a wide range of study programmes and 
support so they can achieve good life outcomes. 

• Health or social care professionals – who can explain what options 
there are and how they might fit with the outcomes a child or young 
person aspires to and/or those you would like them to be able to 
achieve.

• Voluntary organisations and charities – which might be able to 
give you or your young person information about their specific needs 
or disability so that you can all be better informed when asked to make 
decisions.

• Local Offer – under the new legislation, Local Authorities have to 
publish information about what can be expected regarding support for 
children and young people with SEND. This information is called the 
Local Offer and in Devon it is available at www.devon.gov.uk/send. 
Referring to the Local Offer could help you and your young person to 
be more informed about what is available in terms of options for their 
support and future. 

• CSW Group (formerly Careers South West) - for information about 
SEND processes and assessments for 14 to 25 year olds. 
www.careerssw.org
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How can I support my child/young person to express their 
views?
Parents can give their child or young person practice and confidence in 
talking about:
• what they enjoy and what motivates them 
• how and when they learn best 
• what they are good at
• what they are most proud of
• what progress towards set outcomes that they feel they have made
• what will help them make more progress with difficult things
• how much they understand about their diagnosis and what it means for 

them
• how they feel about their diagnosis
• keeping safe, resisting temptation and saying ‘no’
• how to ask for support
• what they are thinking and what will help them to express their 

thoughts
• what they want to do and what they want to be like when they 

are an adult
• friendships and peer pressures
• what they like about their community and how they can get involved.
These conversations can be held casually within the home and need not 
be in a more formal meeting setting. You can listen out for opportunities 
that may arise when your child initiates a conversation and encourage 
them to explore the subject further.

How will my child’s/young person’s views be gathered and 
recorded?
Gathering the views of children with additional needs can sometimes 
present difficulties which need to be overcome to make sure each child 
has a say and can contribute to achieving their agreed outcomes.
• you can ask your child for their views before an assessment or review 

and then write down what they say – in their own words
• if your child is able to, they may want to write down their views 

themselves or draw something to illustrate them
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• school staff and other professionals may ask your child for their 
thoughts and record what they are told

• your child can attend meetings and say what they want to say in 
person

• your child might want to use the ‘All About Me’ or ‘Listen to Me & My 
Family’ documents to help them record their views – contact us at 
Devon Information Advice & Support (DIAS) for copies and more 
details

• your child’s views will be recorded in assessments, plans and reviews 
about them

What if my child can’t talk? 
We know that children do not communicate just by speaking. As the 
parent of a child with additional needs who does not speak, you will be 
able to tell from their gestures, actions and facial expressions whether they 
like or dislike something and whether they are happy or sad. For children 
with limited communication skills, it is best to record their preferences and 
responses over a period of time. 

When will my child/young person be asked for their views and 
should they attend meetings?
Your child will be asked for their views for assessments, reviews and in 
preparation for meetings about their needs and support. In many cases 
(depending on their age and needs) they will be invited to attend all or 
part of a meeting – but they will only be expected to attend if they want to 
and if it will not make them too anxious. Their views will be important at all 
stages of the Devon Assessment Framework (DAF) process and across 
education, health and social care involvement. You can find out more 
about DAF on our web site.
Typical meetings might be about:
• Education – DAF, admission to nursery, transfer to primary or 

secondary, transition to college, choice of nursery, school or college 
and preparation for adulthood.

• Health – DAF, assessments, appointments, procedures.
• Social care – DAF, respite, transition to adult services, support.
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What if my child’s view is different from mine?
A young person needs to develop an individual view which is independent 
from their parents. It can be a worrying and difficult time for you if your 
child has a different view to yours but young people need to be given 
the opportunity to develop a personal view, linked to their appropriate 
skills, in order to live an independent life and successfully undertake their 
responsibilities as an adult. Parents, carers and professionals have a 
responsibility to ensure good decisions are made about what happens for 
the child or young person and to openly consider all the options that are 
available.
At any stage, professionals will understand and accept that your child 
may bring different viewpoints from your own – and it is important that 
everyone’s views are heard so that the best outcomes can be achieved for 
your child. 

How will my child’s view be used?
Your child’s view will be actively considered alongside your views and 
those of other professionals with regard to developing their plan of support 
- and the child’s view will hold increasing weight once they become a 
young person at the age of sixteen.

How will my child get to know what has been decided?
It is essential to explain the decisions made at a meeting, or following an 
assessment, to give your child or young person confidence in their ability 
to understand and influence what happens around them.  As a parent you 
can explain to your child that their views were discussed and taken into 
consideration and what decisions were made. If it was agreed that some 
or all of your child’s choices would not be actioned, then the decision 
should be explained to them in a way that they can fully understand it. 
Sometimes another professional might help you to do this.



If you would like this document in another language or format, 
or you need an interpreter please call 01392 383080

Contact Devon Information Advice & Support
on 01392 383080 or email devonias@devon.gov.uk

We have further leaflets and information online at:
www.devonias.org.uk

You can also find us on Facebook

We encourage you to contact us as often as you need to for 
impartial, confidential support.

We can:

• discuss how to involve your child or young person in 
assessments, plans, reviews and meetings

• tell you more about DAF
• talk about advocacy opportunities for your young person
• support you to liaise and work with other professionals and 

services
• signpost you to the Local Offer and organisations that might help
• explain the implications of the Mental Capacity Act 2005

How can Devon Information 
Advice & Support help?

Devon Information
Advice & Support
for SEND


